ORGN&CEWEBX PARTE OR LATF FILED

g::cmia\),e Director JAN 1 8 2001 ver ' on

Federal Regulatory “m;w, < AN
= WO OF THE SECRETARY 1300 I Street N.W., Floor 400W

Washington, DC 20005

Phone 202.336.7824
Fax 202.336.7922
dolores.a.may @verizon.com

January 18, 2001
Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12th St., SW. — Portals
Washington, DC 20554

RE: Application by Verizon New England Inc., et al., for Authorization To Provide In-
Region, InterLATA Services in Massachusetts, Docket No. 01-9

—t

Dear Ms. Salas:

Today, D. Evans, D. May and K. Zacharia of Verizon met with R. Beynon of
Commissioner Ness' office to provide an overview of the above application. The
redacted material discussed is enclosed. A confidential version is also being filed.
Please let me know if you have any questions. The twenty-page limit does not apply as
set forth in DA 01-106.

Sincerely,

Lo Mg

cc: J. Goldstein
E. Einhorn
S. Pie

k. of Copies rw’d_OiJ_

L:ABCDE

REDACTED -~ FOR PUBLIC INSPECTION
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RESPONSE TIME TO MECHANIZED LOOP QUAL REQUESTS (CORBA)
{PO-1-06)
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VZ W CLEC
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Percent On Time
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MANUAL LOOP QUALIFICATION RESPONSE TIMES

COMPLETED W/IN 48 HOURS
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CLEC On-Time Responses

98%
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Percentage

DSL ORDERING TIMELINESS

(CONFIRMATIONS)

September

October

B September B October B November

November
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DSL ORDERING TIMELINESS
(Confirmations)

- Measure = - ooii v

2 WR DSL: OR-1-04 % On Time

LSRC < 10 Lines (Electronic) 98.75 98.67 99.25
Loop/Pre-Qualified Complex/LLNP: 99.68 99.82 99.48
OR-1-02 % On Time LSRC ~ Flow

Through

Loop/Pre-Qualified Complex/LNP: 97.35 ' 97.35 97.27
OR-1-04 % On Time LSRC < 10 Lines

Loop/Pre-Qualified Complex/LNP: 96.9 99.73 100
OR-1-06 %4 On Time 1.SRC >=10

Lines L o

Weighted Average 98.44 98.60 98.48

€ JO 7 — Z]OyIaIsaNy ' PTISTIA PUE JIMINOdET 'Y [Ned JO UONeIR|dq [euswayddng — H WIWYIENY



o

Percentage

DSL ORDERING TIMELINESS
(REJECTYS)

September

97.51%

October

M September B October M November

November
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DSL. ORDERING TIMELINESS

(Rejects)
Measure - -~ .. e
2 WR DSIL.: OR-2-04 % On Time 98.80 98.92 99.38
LSRC Reject < 10 Lines
Loop/Pre-Qualified Complex/LNP: 99.70 99.93 99.53
OR-2-02 % On Time L.SRC Reject —
Flow Through
Loop/Pre-Qualified Complex/LNP: 95.76 95.92 96.15
OR-2-04 % On Time LSRC Reject <
10 Lines
Loop/Pre-Qualified Complex/LNP: 97.91 98.69 100
OR-2-06 % On Time L.SRC
F_Rejegl_”:)jl_r() Lines
Weighted Average 97.51 97.53 97.73
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Performance
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On-Time Performance For DSL Loops
Performance Assurance Plan
PR 4-14, PR 4-15, PR 4-16, PR 4-17, PR 4-18**
September - November 2000

September* October*

* Adjusted For Work Stoppage
** See Page Two For Explanation Of Metrics And Calaculation

November
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Performance

On-Time Performance For DSL Loops
Carrier To Carrier
PR 4-14, PR 4-15, PR 4-16, PR 4-17 ,PR 4-18
September - November 2000
100% - I . o o . e
90% - 84.8%
80%
70%
60%
50% ]
40% 5
30% v
20%,

10%

0% -

September* October* November

* Adjusted For Work Stoppage
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Percentage

% MISSED APPOINTMENT - DISPATCH

PR-4-04
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Number of Days

DSL INTERVAL COMPLETED

(PR-2-02: Average Interval Completed - Dispatch)

Scptember

7.63 1.75

October

November Wegted Avg

VZ u CLEC
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Attachment C

Adjusted Performace on Metric PR-3-10

Recalculation Using New Business Rules and Excluding Strike Impacted Orders

89.12

September

September 2000 - November 2000

89.91

82.24

October

‘O Verizon BCLEC |

November

83.60

76.74

Weighted Average
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Attachment C
Adjusted Performace on Metric PR-3-10

Recalculation Including Orders Completed in Seven Days

Attachment C - Joint Supplemental Declaration of Robert H. Germer and Gustavo E. Bamberger - 4 of 82
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Attachment X - Supplemental Declaration of Paul A. Lacouture and Virginia P. Ruesterholz -2 of 3

TOTAL NETWORK TROUBLE REPORT RATE

ATt

Weighted'Ave:

LSS PIBA,
GISEpEN

Mt Ee

Network Trouble Report Rate — Loop

MR-2-02 2.24 2.57 1.51 2.09
Network Trouble Report Rate — Central

Office

MR-2-03 1.17 92 St .85

Total Network Trouble Report Rate -

(Sum of MR-2-02 and MR-2-03) 3.41 3.49 2.02 2.94




C2C I-Code Rate

Comparison of Verizon and CLEC New C2C |-Code Rates (PR 6-01)

10.00%

8.00%

7.52%

6.00%

4.00%

2.00%

0.00%
September October November Total

.[@Verizon BCLEC I

97 J0 7 - 1981aquieg 'J OABISTID) PUE JAULISD) “H WAQOY JO uonere}d3q [muaws|ddng jmor - v waswydeny



s : I-Code Rate Comparison
- Adjusted For Acceptance Testing Issues
- Sept-Nov 2000

B0y v st

25%
Verizon 3 Month Average Rate 3.3%"

20% -

15% -

4
o

! 11.01%

10%

7.69%

5.44%

5% -

0% -

Sept Oct Nov 3 Month WeightedAvg
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Perventage

*Inverse of MR-3-01

100+
90
80
70
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504
40
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20
10-

0

PERCENT REPAIR APPOINTMENTS MET
DSL LOOP TROUBLES*

86.9
82.6Y

September

QOctober

87.5

83.53

November

8CLEC O REI'AIT]

86.3

Wegted Avg
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MASSACHUSETTS DSL MEAN TIME TO REPAIR STUDY
REJECTION OF WEEKEND APPOINTMENTS
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Weighted Average
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Days

NEW YORK LINE SHARING - AVERAGE INTERVAL COMPLETED
NO-DISPATCH, PR-2-01
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September October Nowvember Wegted Avg Sep-Nov

CLEC B VADI
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o MASSACHUSETTS LINE SHARING - AVERAGE INTERVAL COMPLETED

October November* Wgted Avg Sep-Nov

B CLEC B VADI

* First Month VADI Operational
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NY- Line Sharing - Total Trouble Report Rate - Combined MR-2-02/MR2-03
September-November 2000

106
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S50+

Percentage

40

30
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10 7.63 328

" R T T 3
September October November Wgted Avg Sept-Nov.

B CLEC B VADI
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MA- Line Sharing - Total Trouble Report Rate - Combined MR-2-02/MR2-03

1004

September-November 2000
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Percentage

40

30+

20

10

1.81
0 0.09

144 509

September

* First month that VADI was operational

October November*

CLEC B VADI

Wgted Avg Sept-Nov.
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NY Line Sharing - % Installation Troubles Reported Within 30 Days (PR-6-01)

Percentage
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NEW YORK LINE SHARING - % REPAIR APPOINTMENTS MET (NO DISPATCH)
MR-3-02*
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